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-Citizen centric Government

-Open and Connected Government

-Smart and Hiah Performance Government
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® Better Government,Happier Citizen
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Credible and
Trusted Gov
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Open and Connected Gov.
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Citizen-Centric
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Smart and High performance
Government
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Autonomy Separation
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End-to-end process flow

Cross-boundary Management
Horizontal approach




52ULSITNITLLULAN
Y a (~4
°l1menqmﬂumm§'m

=] Q) ]

LASIINUAENIANEAAIATNANE

¥ L4
w o

mumuwug'mmmqﬂﬂa AANT

%’gﬁfmum
Standardization
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Customization
Personalization




- szuus14n1g 4.0
F2UUSIENITULLLAN ) oo
o ! FEUUNITNIUNLTU
T2 ULN1TNIULLL

Analog

iluRanaangluuy
Digitization




STUUTITNTHULLAN
EANHLNUIN LATHA
U imaumianunig

Rul-based

Performance-
oriented
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Innovation

Smart regulation
Results-oriented
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Red tape
Costly
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Creating value for the
public
Doing more and
better with less
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Government Driven
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Open System
Open Access
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Non-routine problem
solving
Realtime capability
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Data-driven
Demand-driven

Actionable policy
solution
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sqin1s Office-hours On-demand services
only
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Expert
Specialist
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(Knowledge Worker)
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(Educability)
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(Ethicability)
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Public administraotor Public
Entrepreneurship




